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SoftenALL™
Liquid Wetcleaning and Laundry 
Fabric Softener
•	 Conditions items to add softness and impart 

luxurious hand

•	 Eliminates static 

•	 Helps prevent excessive linting

•	 Aids in the prevention of garment shrinkage 

and fabric distortion

•	 For use in all professional laundry and 

wetcleaning applications including the 

•	 Adco 5-Part Laundry System

1-630-416-4244
Adco Professional Products, LLC, Chicago, IL 60608

SoftenALL is used with other products part of 

the 5-Part Laundry System

•	Flex™- detergent

•	ALK-20™- alkaline builder

•	Adco Liquid Sour™ - alkalinity neutralizer

•	SoftenAll® -conditioner or FLEX® Liquid 

Starch

•	FLEX® Oxygen Bleach or FLEX® Chlorine 

Bleach
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©2025 Adco Liquid Sour™, ALK-20™, Flex™ &, SoftenAll® are trademarks of Adco 
Professional Products, LLC. Chicago, IL 60608  +1 (630) 416-4244. 
# A179-250612

SoftenALL Use Instructions
For professional wetcleaning and laundry use only. Before using any chemical product, review the Safety 
Data Sheet (SDS) for safe handling and proper disposal. Follow garment care label and garment fiber 
content and construction to select appropriate washing and drying settings and finishing methods. 

How to Order SoftenALL
Order from your authorized Adco – Laidlaw local distributor in 1-gallon 
containers, boxes of four 1-gallon containers, 5-gallon pails, and 15-gallon drums. 

Washing By Hand/Immersion Method
Completely rinse detergent from garment(s) in a clean sink or plastic pail. Add SoftenAll at a rate 
of ½ oz per gallon (or 5 mL per L) of water. Mix thoroughly.  Immerse garment and soak for 1 to 2 
minutes, occasionally agitate by hand. Carefully, but thoroughly, squeeze water from garment. Do 
not wring or twist. Dry and finish according to care label instructions.

Top-Loading (Home Style) Washers
1.	 Add SoftenAll to the Final Rinse based on load size and water level settings. 

•	 For High Level: add 4 oz. (120 mL) of SoftenAll. 
•	 For Medium Level: add 3 oz. (90 mL) of SoftenAll. 
•	 For Low Level: add 2 oz. (60 mL) of SoftenAll.

2.	 Dry and finish according to care label instructions.

Front Load (High-Efficiency) Small Capacity Washers
1.	 Add SoftenAll to the dispenser at the beginning of the cycle. 

•	 For Full Loads: add 3 oz. (90 mL) of SoftenAll.
•	 For Medium Loads: add 2 oz. (60 mL) of SoftenAll.
•	 For Small Loads: add 1 to 1 ½ oz. (30- 45 mL) of SoftenAll. 

2.	 Dry and finish according to care label instructions.

Professional Laundry (Commercial Style) Machine
Add SoftenAll at a rate of 2 to 4 oz per 50 lbs (or 25-50 mL per 10 kg) of load at beginning of 
Final Rinse. Extract normally as per classification. Dry or finish depending on classification.

Professional Wetcleaning (Commercial Style) Machine*
Add to the wheel when Final Rinse begins to fill.

For tailored garments and wool blends:
Add 3 to 4 oz per 10 lb (or 200-260 mL per 10 kg) of load. Agitate on Low Level / Gentle 
Action for 3 to 4 minutes. Extract at High Speed for 1 minute. Dry and finish according to 
care label instructions.

For cashmeres, rag wool, and other delicate (shrink prone) garments: 
Add up to 1oz per lb (or 65 mL per kg) of garments processed to the wheel when the 
Final Rinse begins to fill. Agitate on Low Level / Delicate Action for 3 to 4 minutes. Static 
drain if possible and extract at High Speed for no more than one minute. Dry and finish 
according to care label instructions.

*Automatic dispensing and programming is recommended for professional wetcleaning use.


